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i-PhoneNet Personal Assistant (PA) Toolbar 

Installation/Configuration Guide and Quick User Guide
1. Installation Procedure for i-PhoneNet PA Toolbar Application
a. Visit www.singtel.com/i-phonenet , click on "i-PhoneNet PA Toolbar Download".
b. Download software "i-PhoneNet PA Toolbar" to a permanent storage place in your computer.
c. Please follow the steps below to install PA Toolbar at the computer of trial users: 
i. Double click i-PhoneNet PA Toolbar.exe 

ii. Click at the ‘Next’ button in the “Welcome to i-PhoneNet PA Toolbar MB1 v13.0.29.2 Installation Wizard” to proceed
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iii. Select the directory where i-PhoneNet PA Toolbar would be installed and click at ‘Next’ button to proceed in the “Destination Folder”
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iv. Select the “Complete” option in the “Select Installation Type” and click at ‘Next’ button to proceed
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v. Click ‘Next’ button in the “Ready to Install the Application”. The system would start installing the application
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vi. Click ‘Finish’ in the “i-PhoneNet PA Toolbar RC has been successfully installed”

           [image: image5.png]18 i-Phonenet P

Toolbar MB1 Setup.

i-Phonenet PA Toolhar MBT has been

7; successfully installed

Click the Firish button o exit tis insallaian.

ok Carca





vii. Once the installation is completed, a new row of toolbar would appear in Microsoft Outlook. 
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2.
Configuration procedure for i-PhoneNet PA Toobar

Please follow the steps below to configure i-PhoneNet PA Toolbar:

i. Click at the [image: image7.png]


 (‘Options’ button) to configure i-PhoneNet PA Toolbar

ii. Select the Account tab and key in the userid and password (Same as the Web Portal ID and Password) of the user.
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iii. Click at the General tab and check the Connection Options for Auto Login if you wish to do so.
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iv. Click at the OK button to complete the setup. The buttons on the toolbar would be highlighted.


3.
i-PhoneNet PA Toolbar Quick User Guide 
A. Services Dialog

i- Incoming Calls

Anonymous Call Rejection

This feature will block all incoming calls where the callers have explicitly restricted the i-PhoneNet user from viewing their number.

Call Forwarding Always

This option enables i-PhoneNet PA to forward all incoming calls to a specified phone number. A reminder note can also be played to alert of the call-forwarding option selected. The settings can be changed via the [image: image10.png]


 button in the i-PhoneNet PA toolbar.

When this service is activated, the [image: image11.png]


icon in the toolbar changes to [image: image12.png]


.
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Call Forwarding No Answer

It enables i-PhoneNet PA to forward all incoming calls to a specified phone number when your phone is not answered after the selected number of rings occur. The settings can be changed via the [image: image14.png]


 button in the i-PhoneNet PA toolbar.
When this service is activated, the [image: image15.png]


 icon in the toolbar changes to [image: image16.png]


.
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Call Forwarding Busy

This option enables i-PhoneNet PA to forward all incoming calls to a specified phone number when all the lines on the phone are in use. The settings can be changed via the  [image: image18.png]


 button in the i-PhoneNet PA toolbar.
When this service is activated, the [image: image19.png]


 icon in the toolbar changes to [image: image20.png]


.
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Do Not Disturb

This feature allows all incoming calls to be forwarded to a voice messaging service, and notification of the user when this occurs, if desired. The settings can be changed via the [image: image22.png]


    button in the i-PhoneNet PA toolbar.
When this service is activated, the [image: image23.png]


 icon in the toolbar changes to [image: image24.png]


. 
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i-PhoneNet Express

i-PhoneNet Express provides the ability to configure and manage personal services.  i-PhoneNet Express allows user to configure up to four profiles to control incoming calls.  These profiles are analogous to cellular phone profiles.  Even when user is off-site, he/she can still manage his/her profiles on the web or on the phone.
With i-PhoneNet Express, user can work efficiently without unnecessary interruption, and manage calls based on his/her schedule.

NOTE: User should not configure other services such as Call Notify, Call Forwarding, or Simultaneous Ring if you use i-PhoneNet Express

To configure i-PhoneNet Express:

· None


Selecting this option will not use any of i-PhoneNet's profiles.  Any other services that may be activated will be used to handle incoming calls.
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· Available - In Office

This profile provides the facility to indicate how calls are handled when the user is located in the office.  The user can enable incoming calls to ring at additional phones, and set up voice messaging to take calls
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· Available - Out of Office

This profile enables the user to dictate how calls are handled when he/she is out of the office, but available to receive calls.  Calls can be forwarded to different phones, and notification e-mails can be sent.
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· Busy

With this profile, users can indicate how calls are to be handled when they are busy.  Calls from selected numbers can be forwarded, calls can be sent to Voice Messaging, and an e-mail notification can be sent when a call is received.
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· Unavailable

This profile enables users to specify how calls are handled when they are not available, for example when they are on vacation.  Calls from selected numbers can be forwarded, and users can specify a Voice Messaging greeting to be heard by all callers
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External Calling Line ID Delivery

This feature allows the i-PhoneNet user to view incoming call line ID information for external numbers
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Internal Calling Line ID Delivery

This feature allows the i-PhoneNet user to view the incoming call line ID information of group members
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Simultaneous Ringing

This feature enables i-PhoneNet to alert other phones when incoming calls are received.  The user has the option of disabling this service during calls.
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ii- Outgoing Calls

Automatic Call Back

This feature allows the i-PhoneNet user to monitor a busy party in the group and automatically establish a call when the busy party is available
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Calling Line ID Delivery Blocking

This feature allows the i-PhoneNet users to block the delivery of their number.
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iii- Call Control

Remote Office

This feature allows the use of another phone instead of the normal business phone.
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Call Waiting

This feature allows the i-PhoneNet users to answer a call while they are currently on a call.
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iv- Messaging

Voice Management

i-PhoneNet Voice Management allows users to specify how voice messages are to be handled.

Unified messaging allows voice messages to be captured and forwarded to a particular e-mail address.  

The Phone Message Waiting Indicator is a visual reminder on the phone that a message has been recorded.  Furthermore, e-mail notifications can be made of the recorded voice message.
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B. The Toolbar

i- Telephony Toolbar Services
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	S/N
	Icon
	Description

	1
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	Login Button

	2
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	Options Dialog

The Options window allows you to add/modify the user setting.  Click the label to display the Options page to configure:

· General

· Accounts 

· Connection

· Dialing Rules

· Outlook Integration

· Update

· About

	3
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	Services Dialog

The Services window allows users to enable/disable some of i-PhoneNet’s advanced features, such as Voice Messaging, i-PhoneNet Express, Call Control, and Voice Management.

· Incoming Calls
· Outgoing Calls
· Call Control
· Messaging
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	Remote Office Button

	5
	
[image: image44.png]i-Phonenist - Hone.





	PhoneNet Express

User can select one of the following i-PhoneNet Express profiles from the drop-down list:

1. None

2. Available-In Office

3. Available-Out Office

4. Busy

5. Unavailable
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	Call Forward Always Button

	7
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	Call Forward No Answer Button

	8
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	Call Forward Busy Button

	9
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	Do Not Disturb Button

	10
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	Speed Dial 8/100 Directory

	11
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	Call History Directory

	12
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	Personal Directory

	13
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	Group Directory

	14
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	Search drop-down list 

Allows user to search for a previously-searched user or contact directly, or to specify an ad hoc user/contact query

	15
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	Softbutton Droplist

The droplist allows i-PhoneNet user to quick access to the following website:

· i-PhoneNet

· SingTel


ii- Telephone Toolbar Call Control
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	S/N
	Icon
	Description
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	Dial a Contact
Users can dial their Outlook Contacts directly using i-PhoneNet PA 

	2
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	Dial a Number

Enables user to dial a previously-dialed number directly or to specify the number that user want to call.

	3
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	Answer 

User can click on the Answer button to unhold a call
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	Hold a Call

User can click on the Hold button to hold a call
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	Dial/Transfer to Voice Mail

User can click to dial or transfer incoming calls to voice mail
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	Transfer

The Transfer button is active when a call present in the Call Lines drop-down box. Eg. 
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	7
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	3-Ways Conference

User clicks the 3-Ways Conference button to initiate a conference call with two other parties

	8
	
[image: image64.png]



	End a Call

User can click to end both incoming and outgoing calls.
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